
 

 

Pricing and options 

The DirectLaw service is priced on a monthly subscription basis, plus a one-off setup fee that covers 
the cost of getting your online documents web pages created. Typically, this breaks down as follows: 

 Hosting fee of £500 +VAT per month 
 Library user license fee of £50 + VAT per user per month 
 A one-off setup fee of £500 + VAT 

What's included The benefits 

Legal document web pages branded 
to match your firm's website 

Enables you to enhance your service by offering your clients 
the convenience of online access to legal documents 

An optional online payment facility 
Allows you to take payments from clients upfront and to give 
special offer vouchers, plus raise payment requests 
retrospectively for any service you like 

Documents powered by Rapidocs, 
Epoq's unique document 
automation system 

Allows your clients to complete online questionnaires which 
create first draft documents, freeing up your time to earn 
more 

Quick registration facility 
Enables you to engage with and convert new client enquiries 
within a matter of seconds 

A choice of five legal document 
libraries 

Choose the comprehensive document libraries appropriate 
for your practice’s areas of expertise 

A secure, easy-to-use workflow and 
administration system 

Enables you to stay in control and manage your clients’ online 
documents efficiently and with ease 

A secure ‘My Documents’ area for 
your clients to access their 
documents 

The greater convenience afforded to your client by online 
document management will help you retain them 

Compliance with relevant 
regulations 

Peace of mind for you and your clients 

Monthly subscription fee example: 

A law firm with two users subscribing to one document library (e.g. Wills), plus an online payment 
facility: 

 Hosting fee: £500 + VAT per month (one user license included) 
 One extra user license for second user: £50 + VAT per month 
 Total subscription fee = £550 per month 


